
User Manual

A clear and easy-to-follow guide to 
operating, caring for and troubleshooting 
your device
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2 1) Introduction

Thank you for purchasing the Arc4Health. 
This guide has been written to help you 
set up, operate and care for your device 
with confidence. Please read the full 
manual before first use and keep it for 
future reference.

The Arc4Health is designed for personal use by adults 
with no specialist skills or training required. Users 
can operate the device themselves following the 
instructions in this guide.

The Arc4Health is a compact, wearable technology 
designed to support the body’s natural repair and 
recovery processes. It is drug-free, non-invasive, 
and safe for everyday use, making it an ideal option 
for people seeking a natural way to aid wellbeing 
and recovery.

Using advanced microcurrent therapy, Arc4Health 
works by automatically generating a carefully 
programmed sequence of gentle electrical currents 
- known as microcurrents. These microcurrents 
replicate those naturally produced within the body’s 
cells and tissues, helping to stimulate and support 
the body’s own repair mechanisms.

INSIDE FRONT COVER
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Each programme within the device delivers over  
4.6 million unique signal permutations, ensuring 
that the current patterns remain dynamic and closely 
aligned with the body’s natural electrical activity. 

Microcurrent therapy is subsensory, so you won’t 
feel any sensation while the device is operating.

Unlike traditional localised treatments, the 
Arc4Health does not need to be worn directly over 
the affected area. Microcurrent therapy works at a 
cellular level, meaning the beneficial effects extend 
systemically to support overall repair and balance 
throughout the body. 

The device has been designed with simplicity in mind 
- featuring one-touch operation for ease of use. Once 
charged and connected with the supplied electrodes, the 
Arc4Health delivery units work automatically, allowing 
you to continue your day whilst it runs discreetly.

The Arc4Health is manufactured to high quality and 
safety standards, and each delivery unit is supplied 
in accordance with our Terms and Conditions of 
Purchase, available on our website. Please ensure 
that you read this guide before use to familiarise 
yourself with product care, warranty information, 
and safe operating guidance.

INSIDE FRONT COVER



4 2) What’s in the Box 
If any items are missing or appear damaged, please contact support.

Arc4Health Delivery Unit The delivery unit that delivers precisely controlled microcurrent 
therapy to support the body’s natural repair and recovery processes. Compact, lightweight, 
and rechargeable. The delivery unit uses a lithium-ion battery, so needs regular use/charging to 
maintain its life expectancy. 

Arm Strap Designed for comfortable wearing on the arm or the leg. The strap holds the device 
securely during treatment. Rotate between limbs daily to maintain comfort and skin health. Do 
not overtighten - only light pressure is required for effective conductivity. Ensure the electrical 
lead is fully inserted into the bottom of the delivery unit once placed in the strap pouch. This 
strap is not washable due to the wire contained within it.
Arm Strap Liner Hand-washable liner for use with the arm strap. 
Composition: Polyester 36.1%, Nylon 46.4%, Lycra 17.5%, Titanium Dioxide <0.01%
Conductive Pads (x1 pair) Disposable adhesive pads that delivers microcurrent therapy 
through the skin. Replace on plastic provided after each use to extend life of pads. Latex-free. 
These are self-adhesive so no conductive gel should be used.
Carbon Rubber Pads (x1 pair) Reusable silicone electrode pads that provide a long-lasting 
alternative to the adhesive conductive pads. Best used with the supplied Conductive Gel for an 
optimal electrical connection. Wipe off gel after each use. 

Conductive Gel (250ml) Apply a small amount to the Carbon Rubber Pads before use 
to improve electrical conductivity. The gel does not contain propylene glycol and is formulated 
specifically for the Arc4Health. We would recommend to use only this gel with the Carbon 
Rubber Pads. 

Charger Used to recharge the Arc4Health Delivery Unit. A full charge provides approx.  
30-hrs use and ensures reliable performance. Only use an official Arc4Health charger to avoid 
invalidating your warranty and potentially harming your delivery unit. 



53) Overview of the Delivery Unit  
Your delivery unit features:

Charging/Arm Strap Port 
Located at the base of the delivery unit

Left Button 
On/Off and Programme Selection

Right Button 
Play/Activation

Indicator LED lights 
Battery level, programme selection 

and connectivity
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Programme Stage of Healing Focus Description

P1 Acute Relief Full Pain 
& Inflammation

Designed for immediate relief during acute 
discomfort. Focuses on calming pain and 
inflammation while supporting overall body 
balance.

P2 Relief & Early 
Recovery

Focused Pain 
& Inflammation / 
Introducing  
Tissue Repair

Supports pain relief while beginning to 
encourage tissue recovery. Ideal for early stages 
of healing when discomfort is still present but 
repair is starting.

P3 Balanced Recovery Equal Pain Relief 
& Tissue Repair

Provides a balanced approach for simultaneous 
comfort and healing. Reduces lingering pain 
while actively promoting tissue repair. Or for 
ongoing maintenance.

P4 Repair &  
Regeneration

Predominantly 
Tissue Repair

Focuses on deep tissue recovery and 
regeneration with minimal emphasis on pain 
relief. Best suited for later stages of healing.

Each programme has the option of running for 3 hours (short press) or 7 hours (long press). 
We would recommend at least 3 hours use daily for the initial protocols for optimal benefit.

4) Programmes  



75) Protocols & Guidance for Use 

General Protocol 
For users who do not have a specific injury or 
diagnosed condition, we recommend completing 
the full General Initial Protocol before moving on 
to a maintenance programme (P3). This helps the 
body adjust gradually and ensures you receive the 
maximum benefit from microcurrent therapy.

General Initial Protocol
P1: Daily for 2 weeks
P2: Daily for 2 weeks
P3: Daily for 2 weeks
P4: Daily for 2 weeks
 
Once complete, revert to the ongoing maintenance 
programme (P3) for a minimum of two sessions 
every four weeks.
 
Injury Protocol 
For cases involving structural injury or tissue damage 
- whether accidental, athletic, or post-surgical -  
we recommend following the Injury Protocol. 

Injury Protocol
P1: �Daily for 1 week, or until pain and swelling have 

reduced significantly (whichever is longer)
P2: Daily for 2 weeks
P3: Daily for 3 weeks
P4: �Daily for 4 weeks, or until healing is complete 

(whichever is longer)
 
For pre-operative use (i.e., ahead of planned surgery) 
use P2 daily for 6 weeks, or as long as possible. 
Immediately following surgery revert to Injury Protocol. 
Once recovery is complete, revert to the maintenance 
programme (P3) for a minimum of two sessions every 
four weeks. 
 Inflammatory Conditions Protocol 
For ongoing inflammatory conditions, the following 
structured approach supports consistent relief and 
improved symptom management.

Inflammatory Protocol
P1: �Daily for a minimum of 6 weeks, or until you 

are satisfied that symptoms have improved 
significantly (whichever is longer). 
 After completing this phase, continue with P1 
as often as needed to, reducing frequency of use 
to find your own maintenance level, to maintain 
comfort and control flare-ups. We recommend a 
minimum of two sessions every four weeks.



8 6) Getting Started 
 
Inspecting the Delivery Unit
 
Before first use:
• Fully charge your new Delivery Unit
• Check that the casing is intact.
• Ensure there are no cracks or visible damage.
• Do not use the unit if any damage is found.
 
Skin Preparation:
• Apply only to clean, dry, healthy skin.
• Do not apply over any creams or lotions. 

7) Putting the Device On  

1 �Place the liner across the back of the Arm Strap.

2 �Fix your chosen pads to the arm strap (and apply 
gel if using the carbon rubber pads).

3 �Attach the strap to the arm or leg, ensuring 
comfortable, secure contact with the skin.

4 �Insert the delivery unit into the front pocket 
of the strap.

5 �Ensure the electrical lead is connected firmly 
to the bottom of the delivery unit.

8) Attaching the Pads  

You may use either Conductive Pads or Carbon 
Rubber Pads.

Conductive Pads
• Attach to the arm strap using the press studs.
• Do not use with conductive gel.
• Stick directly to the skin.
• �After use, place them back on the Perspex film 

to prolong adhesiveness.

Carbon Rubber Pads
• Fix to the arm strap using the press studs.
• Must be used with conductive gel.
• Apply a small amount of gel each time you use them.
• �After use, remove from Arm Strap and wipe clean 

with a small amount of warm water.

 
 

Both pad types function in the same way – 
please use whichever you find most comfortable.
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Back (sticky conductive pads)

Back (carbon rubber pads)

Front (device in pocket)

Arm

OR

Lower Leg
(above the ankle)
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Turning the Delivery Unit On/Off

Press and hold the left On/Off button 
for 3 seconds.

9) Operating the Device   

P1 P2 P3 P4
3) �All lights turn off after a few seconds.
 
4) �An LED indicates the last programme used 

(P1–P4).

25% 50% 75% 100%
2) �LED lights then flash green 

to indicate battery level: 
1 = 25%   2 = 50%   3 = 75%   4 = 100%

Start-up Sequence

1) �Upon turning on: All four LED lights briefly 
turn green, then yellow - this confirms the unit 
is functioning. 
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P4P3P2

Selecting a Programme (P1–P4) 
• �Using a quick press and release, press 

the left button again to scroll through 
the programmes.

• �The LED indicates the active selection.

P1

Starting a Treatment 
• �Press and release the right Play button once to start 

a 3-hour treatment (single beep/single flash).
• �Press and hold the right Play button for 

3 seconds to start a 7-hour treatment 
(double beep/double flash).

When the Cycle Ends The delivery unit will beep and turn itself off automatically.

After 30 seconds:
• �The Play button light turns off to save battery
• ��Programme indicator continues to flash: 

- Single flash = 3-hour cycle 
- Double flash = 7-hour cycle

Connection Indicators  
Once treatment begins:
• �Green Play LED indicator light = connected properly 

(i.e., good electrical connectivity).
• �Yellow Play LED indicator light = treatment has 

started but connectivity is not established.

Not connectedConnected



12 10) Charging the Delivery Unit

On/Off Button Turns Yellow
• The delivery units needs charging.

Using the Charger
• �Only use the supplied charger or an approved replacement.
• Fully charge the delivery unit before first use.
• �A full charge (approx. 4–5 hours) provides up to 30 hours of operation.
• Two beeps confirms charging has begun.
• �Using a quick press and release, press the left button again to scroll 

through the programmes.

Charge the delivery unit regularly. Avoid long periods without use to maintain battery life.

1 yellow = charging 0-25%

1 green + 1 yellow = charging 25-50%

2 green + 1 yellow = charging 50-75%

3 green + 1 yellow = charging 75-100%

4 green = fully charged

All lights off (while connected) = charge complete

Charging Levels



1311) Troubleshooting 

Play Button Turns Yellow
This means the programme has started but there 
is no connectivity. Check:

•	 Electrical lead is attached firmly
•	 Pads have not lifted or fallen off
•	 Conductive pads still sticky
•	 Carbon rubber pads have enough gel applied
 
No Audible Beeps
You may have switched off audio alerts.
To switch beeps on/off:

1) Hold both buttons for 3-5 seconds.

2) �Listen for the three-beep confirmation: 
• High–High–High = Beeps ON 
• High–High–Low = Beeps OFF

If problems persist, contact support.

12) Cleaning and Hygiene 

• �If sharing the delivery unit, clean thoroughly 
between users with disinfectant wipes.

• �Accessories that we would advise not sharing 
between users: 

- 	Conductive Pads 
- Carbon Rubber Pads 
- Arm Strap Liners 
- Arm Straps

• �Always clean the delivery unit and accessories 
after use.

• �The Arm Straps cannot be washed, please use the 
hand-washable liner to maintain hygiene.



14 13) FAQs

Do I need to place it directly over the 
affected area?
No, microcurrent therapy works systemically so 
does not need to be placed near the affected area. 
Do not attach the arm strap over open wounds or 
irritated skin. It is safe to use over closed injuries if 
comfortable.

Why does my delivery unit switch off after a 
few minutes?
The right Play button was not pressed to initiate the 
programme.

Can I run more than one programme per day?
Yes, you can run more than one programme a day, 
just make sure you are drinking plenty of water.

What should I do after finishing the initial 
protocol?
Continue using the Arc4Health following your chosen 
programme plan (See section 5).

Can I use the Arc4Health with metal implants?
Yes.

14) Contraindications & Precautions

Do not use the device if:
• �You have a latex or rubber allergy (some 

components may contain latex or rubber).
• �You are pregnant, without first contacting support, 

unless recommended otherwise by your clinician.
• �You have suspected or diagnosed cancer, epilepsy, 

heart rhythm disorders, or heart disease, unless 
approved by your clinician.

• �You use an implanted electronic device, such as a 
pacemaker or defibrillator.

• �You are using a TENS machine at the same time.

Avoid:
• �Using the device across the chest, over the head, 

eyes, mouth or front of the neck.
• �Applying pads from the chest to the upper back 

(across the heart).
• �Using the device near strong electromagnetic 

sources (e.g., Wi-Fi hubs, mobile phones, 
microwaves, magnets). Keep at least 1 metre away.

• �Using it simultaneously with shortwave or 
microwave therapy devices.

If any unexpected skin reaction, discomfort, or adverse 
response occurs, discontinue use and contact support.



1515) Safety Information
Please read these safety points carefully before use.

General Safety
• �Do not use the device on broken, irritated or 

inflamed skin.
• �Always rotate the device between different arms 

or legs daily.
• �Do not use the device in wet or damp environments.
• �Keep the device and accessories out of reach of 

children and pets. 
• �WARNING – STRANGULATION HAZARD. The 

charging cable may be a strangulation hazard for 
small children which could result in injury or death. 
Keep the charging cable out of the reach of small 
children (more than 3 feet / 1 meter away) and do 
not allow them to play with it.

• Never immerse any part of the device in water.
• �Only use the pads, conductive gel, arm strap 

and accessories supplied or approved by the 
manufacturer.

• �Always store the device in its box to avoid dust, 
heat or sunlight damage. 

• �Use of the Arc4Health is in addition to, and in no 
way a substitute for your normal, existing practice 
of seeking help, guidance and support from your 
GP, or other Clinical Practitioner.

16) Contact & Support

For help with setup, operation or maintenance: 

admin@arcmicrotech.com

+44 (0) 1580 755504

(Mon–Thu 09:00–16:00, Fri 09:00–15:00)

More information and consumables:

www.arc4health.com

www.arcmicrotech.com

Please report any unexpected behaviour or concerns 
immediately.
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Specifications

Arc4Health Delivery Unit
Battery Li-ion Rechargeable, 3.7V 

nominal (fully traceable) –  
non removable. 

Device Rated voltage 12V
Pad connect Via 2.1 x 5.5mm (centre 

positive) plug on unit
Maximum pad voltage +/– 9V
Programme selection Via push buttons
Modes 4 programmes

Pulse duration: 0.11msec
Pulse to pulse spacing: 
0.86msec
Pulse polarity: bipolar

Output channels Single channel
Output voltage 0-9V (+/-), controlled to 

maintain the specified current
Max = 4V for R = 10kohm 
(typical)
Max = 0.2V for R = 500 ohms

Output current 0 - 500 uA
Tolerances All output parameters less 

than +/- 10%

Physical dimensions 45mm (W) x 15mm (D) 
x 105mm (L)

Approximate weight 65g
Operating temperature 5ºC to 40ºC
Storage temperature -25ºC to 70ºC
Please allow the Device 30mins to warm up from the 
minimum storage temperature and cool down from 
the maximum storage temperature before using at an 
ambient temperature (20 °C).
Relative humidity 15 to 90%
Atmospheric pressure 700 mBar to 1060 mBar
IP rating IP32 (ingress protection)

3 – protected from tools and 
wires greater than 2.5mm

2 – protected from water 
spray when tilted less than 
15 degrees from vertical

Expected life of unit 3 years under normal use



17DC Power Supply (charger)
Only use the following supplied charger when charging 
the Device, or an original replacement charger ordered 
directly from Device Manufacturer.
Connection Via 2.1 x 5.5mm (centre 

positive) plug on unit (pads 
removed whilst charging)

Make Dee Van Enterprise Co,
Switching Adaptor

Model DSA-12PF09-12 bc 120y
REF ARCCHARGE235001
Charger input 100-240 VAC, 50-60Hz, 0.5A
Charger output 12 VDC, 1A
Compliance EN 55032:2015,

EN 61000-3-2:2014,
EN 61000-3-3:2013,
EN 55035:2017

DC Power Supply Symbols
Charger should be operated indoors only, 
where it is not exposed to the weather.

Expected Service Life – up to 12 months with 
moderate use

Expected Shelf Life – up to 24 months
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Our limited warranty covers defects in materials and 
workmanship or electrical fault under normal use 
for 2 years. This is valid from the date of delivery 
of the Delivery Unit. to the original purchaser. If a 
defect arises and a valid claim is received within the 
warranty period, we will either refund the cost of the 
defective Delivery Unit or exchange the Delivery Unit 
with a Delivery Unit that is new, or which has been 
manufactured from new or serviceable used parts.

WARNING: 
No modification of this equipment is allowed.

Please note: 
There are no user serviceable parts, the unit must be 
sent back to the manufacturer if a repair is required.

Exclusions: 
Carbon Rubber Pads, Conductive Pads, Conductive 
Gel, Arm Straps, Arm Strap Liner and Chargers are 
not covered by this warranty - only the Delivery 
Unit. All accessories are intended to be replaced 
when needed, for expected service life please visit 
our website. 

This warranty is set out in and subject to  
our terms and conditions of purchase.

The Delivery Unit complies with the requirements 
of EN 60601-1-2, but it is recommended that close 
proximity to portable and mobile RF communications 
such Delivery Units (Wi-Fi, hubs, mobile and cordless 
telephones etc) be restricted during treatments as 
these can influence medical electrical equipment.

Warranty

INSIDE BACK COVER
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WEEE Statement
	� The Symbol on the product indicates that it 

should not be disposed of with your normal 
household waste but should be taken to a 
designated collection point for the recycling 
of waste electrical and electronic equipment.

RoHS statement
The Delivery Unit is subject to, and compliant with, 
the requirements of the Restriction on Hazardous 
Substances (RoHS) Directive, 2011/65/EU. 

Standard Symbols

CE Marking Manufacturer Refer to instruction 
booklet

2
Type BF Applied Part Single Patient Use

INSIDE BACK COVER
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Please do not operate or allow anyone else to operate 
the Arc4Health without reading this User Manual.

Please use the Arc4Health only as directed.
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